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RENOVATION, DELIVERY AND REMOVAL GUIDELINES

	1
	Owner or lessees who intend to carry out renovation work are required to obtain prior approval from management.  Applications for approval must be accompanied by 2 set of plans and scope of work (if applicable), detail of contractor, work schedule, approval from owner (if application by lessee) and completed renovation from, two (2) days in advance.  The Management reserves the right to reject an application when approval from the relevant authorities has not been obtained.

	Application and Approval

	2
	Maintenance, renovation work, delivery and removal of household items are restricted to the following hours subject to prior approval from the management:
Monday - Friday  :   9.00 am - 5.00 pm
Saturday             :   9.00 am - 1.00 pm
Sunday & Public Holidays - strictly no renovation works allowed. Where approval from the management has been obtained, residents' household items may be delivered/removed.


	Working Hours

	3
	Owner/Lessee must provide two (2) days notice to the Management and obtain approval prior to the commencement of any renovation works, installation of air conditioning unit, fittings and iron grille.  The Management reserves the right to reject on request for approval from the relevant authority as per condition for the uses of consent.

	Approval before start the work



	4
	Owner/Lessee and their contractor are required to submit to the Management office their schedule of work.

	Work Schedule



	5
	Installation of grilles at window, doors and sliding doors are permitted.  However the design colours and location approved by our Management Corporations.

	Installation of iron grille



	6a
	Air-conditioner compressors should be placed at the yards and pipes have to be painted as per the colours of the exterior wall.  No piping are allowed in the Common Areas and such will be removed by the Management if found installed at the Common Areas.  Outflow piping are not allowed through the gutters.  Occupants installing such piping shall be charged for the damage caused by such piping.

	Installation of Air Conditioner



	6b
	Such offenders shall be given an initial warning which shall be followed by a penalty of RM100.  In the event that such offending piping are not removed within 3 months of the initial warning mentioned herein before, the Management shall proceed to remove the said piping and impose a further penalty of RM100.

	

	7a
	Minor Renovation which includes woods, works, telephone and electrical wiring, install iron grilles, air-conditioning etc.

	Category of Renovation



	7b
	Major renovation which includes tiling and ceiling work, hacking work, change of floor plan orientation etc.

	

	8a
	A deposit in the form of a cheque is required before the renovation works are carried out.  The deposit is refundable free of interest less whatever necessary deduction for damages, cleaning, supervising by management office and use of common facilities etc. after all the works completed and certified by the management.
(i) a refundable deposit of RM1,000.00 for minor renovation.  

Refundable after 2 months from completion.
(ii) a refundable deposit of RM3,000.00 for major renovation.
Refundable after 2 months from completion.

	Renovation Deposit



	8b
	Such a deposit is to ensure that all unwanted material, debris, etc. are not left in the corridors, lift lobbies, fire escape staircase and that no part of the Complex is damaged.  In the event that the clean-up costs and damages exceed the deposit, the Occupant responsible shall be charged the additional amount.

	

	9
	The refund of the deposit shall be made upon written confirmation by the owner or lessee that all the renovation work including the moving-in process, has been fully completed in which case the manager shall return the amount due (without any interest) after having taken item 8(a) and 8(b) into account.

	Refund of the deposit



	10
	All delivery, removal renovation and maintenance works must be reported at the security checkpoint prior to the work being carried out.  The Management reserves the right to refuse entry to any unknown personnel for whatever purposes which cannot be verified there and then.

	Security Check



	11
	All contractors must report at the security check-point to obtain identification passes and to inform the number of workers involved (one pass per person only) and must wear their passes at all times whilst in the Complex.  Security personnel have the right to question and reject any person in the Complex found without an identification pass.

	Identification Passes



	12
	All occupants/contractors are NOT allowed to tap water/electricity supply from the Common Areas.  Such incidents shall be treated as a criminal case under section 378 of the Penal Code which carries a maximum sentence of 7 years imprisonment and/or fine.  All legal charges incurred by the Management in enforcing the House Rules and the prosecution of such offenders shall be charged to the account of the Occupant concerned.  Residents are allowed to get some water should there be no incoming water supply in their units due to low pressure.

	

	13
	Packing and crating of materials must be removed by the occupants and their contractors to the dumping ground approved by the authorities and to ensure that renovation works are carried out according to existing rules and regulation of relevant authorities.

	Packing And Crating of Materials



	14
	All maintenance and or renovation works should be confined to the limits of the apartment concerned.  Hacking of structural slabs, columns and beams are not permitted.  Knocking down of walls and wet construction works are not encouraged.  The Occupants concerned are to ensure that renovation works are carried out according to existing rules and regulations of the relevant authorities.

	Renovation Limits



	15
	Owner/Lessee shall be responsible for the conduct and behaviour of their appointed contractor.  Any damages to the building and equipment caused by the moving of furniture or other personal effects shall be replaced or repaired at the expenses of the owner/lessee concerned.  The Management reserves the right to expel form the Condominium any contractor round misbehaving.

	Conduct And Behaviour of Contractor



	16
	The workmen are allowed to unload their materials and equipment at areas designated by the Management.  All building materials including sand, cement, etc. must be put in a proper plastic bag and to be delivered direct to the apartment.

	Building Materials




